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       Sheryl R. Knopf, LICSW
51 Pleasant St.  Newburyport, MA 01950   978-255-3136
Privacy and Confidentiality Issues

As of April 14, 2003 new legislation, called Health Insurance Portability and Accountability Act (HIPPA) went into effect.  These rules involve the handling of private medical information, and were designed to protect the privacy and confidentiality of health information, including mental health information.  This notice is to inform you of my clinical practices around privacy and confidentiality.  

Confidentiality and the disclosure of Personal Health Information (PHI)

In general I will make every effort to insure confidentiality of information shared in our sessions. Information will not be shared without your written consent.  If I need to share or receive information from other professionals to aid in your treatment, I will discuss that with you, and ask you to sign a release of information.

There are, however, instances where I may disclose information without your consent. As follow:

Mandatory 

1. As a therapist I am a mandated reporter.  If I hear of or believe a child, a handicapped person, or an elderly person is suffering injury as a result of abuse or neglect, I must report the abuse or neglect.  If I am reporting abuse, I will make every appropriate effort to notify you that I will be taking this action.

2. If you threaten to kill or seriously hurt someone and I believe you may carry out the threat, or if you have a known history of physical violence and I believe you may kill or seriously harm someone I may tell any reasonably identified victim, notify the police or arrange for your hospitalization. 

Payment  

1. If an insurance company is paying for your psychotherapy, I am required to provide them with dates of service, and diagnosis in order to receive payment.  If you would like to review this information, please let me know.  The only way of avoiding this is self pay.

2. If your insurance company requires treatment updates, for the purpose of pre-authorization of additional sessions, some clinical information is disclosed.  This involves completing a form designed by the insurance company asking for information regarding history, symptoms, progress, medications and diagnosis of the client.  If you would like we can review this information before it goes to the insurance company.  To do so, I need a request for this in writing.

3. If it is necessary to use a collection agency or other process to collect amounts you owe for services.

Treatment 

1. If you are dangerous to yourself, I will discuss this with you and work together to develop a plan of action.  However, if we are unable to agree on a plan for your safety, and there is substantial risk of imminent physical injury to you or others, I may release the information necessary to place you or keep you in a treatment facility.  I may speak to family members to help insure your safety. 

2. To another health care provider for the purpose of treatment and diagnosis.

3. Information to family members can be given with verbal consent.

Legal

1. Information may be requested by a judge or court in child custody or adoption proceedings and proceedings involving the care and protection of children.

2. In a civil court action if you introduce your condition as a part of a claim or your defense. 

3. If you bring action against your therapist and disclosure is necessary or relevant to my defense.

4. If a court issues a “bishop order” giving access to my records to defend counsel in a sexual assault or other criminal case. 

5. To a court as part of a court ordered psychiatric examination.

Your Rights regarding your Health Information

You have the right to inspect and copy case records, a right to request I amend information, a right to account for disclosures made and a right to request restrictions on information given.  All requests must be put in writing.

Case notes and Psychotherapy notes

In the new HIPPA regulations psychotherapy (clinical) notes and case notes can be separate.  Psychotherapy notes and case notes are protected under HIPPA legislation. Psychotherapy notes are not considered part of the record and cannot be disclosed even to you.  Clinical notes need a release of information, but can only be disclosed under above exceptions from confidentiality.    If requested in writing, I will keep a separate file for case notes and psychotherapy notes.  

The HIPPA legislation is complex and detailed, and I do not purport to understand all of it, nor all its implications. As I learn more, I will keep you informed of any aspect of it that may affect your privacy or confidentiality.  Meanwhile, I will continue to make sure communications and written records of them are maintained and protected. I’d be happy to discuss any questions or concerns about this information.

Sheryl R. Knopf, MSW, LICSW
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